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Statement:
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Lone working should be avoided as much as is possible at Sycamore Adventure. There will be occasions where lone working is required and these instances will be assessed to ensure the safety of those involved. Where possible:
· [image: image5.png]staff



[image: image6.png]ik

child + parent



[image: image7.png]e k4

evening play



[image: image8.png]X%

avoid alone



[image: image9.png];

walkie talkie



[image: image10.png]e

consider children



[image: image11.png]R

& X

assistance required



During public access play sessions, we will aim to provide a minimum of a four person staff team whilst children and young people are in attendance. During public access play sessions, staff will aim to remain in eyeshot of each other for safety reasons. As such, we will aim to have at least two members of staff within the building and two members of staff in the playground to ensure that they are able to keep an eye on each other in case support is required. To aid communication, staff will also be given walkie-talkies so that they can contact one another in case of an emergency / if support is required. 
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During public access play sessions and private bookings there will always be a senior play worker present who is trained to level 3 standard and who is responsible for dealing with any issues that arise. 
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During bookings, the centre will often have just one member of staff present. The centre will at these times be accessed by services that provide their own staff. The centre will not offer bookings to children who are unaccompanied. 
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Public Access Play Sessions
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All new referrals for public access play sessions are dealt with at Sycamore Adventure during times where more than one staff member are present. 
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During public access play sessions at Sycamore Adventure, lone working with children should also be avoided. This is to protect and keep the staff member and children present safe. As such, Sycamore Adventure will aim to provide four members of staff per session to ensure an appropriate supervision ratio. As previously mentioned, a two staff in, two staff out ratio is preferred. An exemption to this rule is when play sessions are attended by children under 8 who have accompanying adults. In such circumstances, we will aim to uphold two members of staff inside and two members of staff outside, but where this is not possible, regular contact should be kept by walky [image: image22.png]Qo (%)
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talky and any incidents or issues will require two members of staff present. 
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All staff will be issued with a walkie-talkie during session in case of emergencies / in case they require support. The walkie-talkies are not a play feature and should not be shared with children. They are purely there for communication between staff. If a staff member requires urgent assistance, they should consider that messages spoken on the walkie-talkies could be overheard by children present and avoid causing concern. As such, any urgent messages should be alerted to the whole team or an individual staff member followed by stating “assistance required” and stating the location. All staff must ensure that they charge their walkie-talkie after the session has ended. 
Group Bookings:
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During daytime hours or parties, Sycamore Adventure will at times be staffed by one member of staff. This member must be aware of the procedures for lone working and follow them rigorously. 
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The staff member will only work with children who come accompanied by appropriate staff levels, (eg teachers, child minders, and nursery staff). Bookings without appropriate staff levels in place will not be accepted. Child: adult ratio will be checked at website booking stage. 
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Once the booked group has arrived, the front door will need to be locked so that other visitors are unable to gain access to the adventure playground. Two locks have been installed on our front door to ensure that children are not able to let themselves out of the front door. 
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When staff are working alone at Sycamore Adventure, they will need to be vigilant with regards to visitors. Meetings with registered staff members / agencies will be accepted, however badges will be required before gaining entry to the building. Any other visits should be arranged when more than one member of staff is present.  


Party Bookings / events:

· During Saturday / Sunday afternoons, holiday mornings and evenings / other ad-hoc times, Sycamore Adventure will deliver private children’s parties (and occasional events). Private parties will be run by two members of staff. Party staff should have received party induction training. In addition, senior staff will be contactable in the case of emergencies.  
· Parties require parent supervision, so staff are there to support the smooth running of the event, not to provide childcare for the children.  Bookings without appropriate adult ratio levels in place will not be accepted. 
· Once the party group has arrived, the front door will need to be locked so that other visitors are unable to gain access to the adventure playground. 
· Party staff should position themselves as one outside and one inside as much as is possible to keep good observation of the playspaces. Walkie talkies should be used at all time. 
Off-site visits:

· Playworkers at Sycamore Adventure may be required to attend meetings and training courses off site. Whilst off-site, it is the responsibility of all workers to ensure that their mobile phones are charged and their location is recorded on Outlook with their expected duration of meeting/ training recorded. This will ensure that all activity can be monitored by the play service manger. It is good practice to record meetings in the office diary / wall planner to keep the core team informed of your movements.
· If using a motor vehicle for business purposes, all staff members must ensure that their vehicles are well maintained, serviced, have a valid MOT and have the appropriate business car insurance cover. 
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