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Dudley MBC General Risk Assessment Record

	Directorate
	Children’s Services

	Division
	Family Solutions

	Assessment Reference Number
	
	Revision Number
	2

	Date of Assessment
	09.05.2022

	Description of Task/Activity/Premises assessed
	Stress in the workplace

	People considered by this assessment
	Employees / Volunteers
	X
	Women of child bearing age
	

	
	Young Persons/Children
	
	Contractors
	 

	
	Visitors (invited)
	
	Members of Public
	

	
	Others (Specify below)
	
	
	

	
	

	Benefit of Activity
	· To help manage and prevent stress by improving conditions at work.

· By taking action to remove or reduce stressors, you can prevent people becoming ill and avoid those with an existing condition becoming less able to control their illness.

	Reference No of Linked Assessments
	

	Lead Assessor
	Ella Blewitt

	Assessors signature
	e.blewitt

	Others involved in the assessment
	

	Manager
	Amanda Grove

	Manager’s Signature
	A Grove

	Date for review
	08.05.2023


Dudley MBC General Risk Assessment Record

	Assessment Ref:  
	Page   1  of
	Manager: Ella Blewitt

	Date of Assessment:  09.05.2022
	Revision No: 1
	Managers Signature: e.blewitt


	No
	Hazard
	Hazard/Risk Description
	Existing Control Measures
	Residual Risk

(L)(M)(H)
	Further Action Required

	1
	Business Demands
	Risk of employee stress during busy periods such as summer holiday and high demands associated
Employees dealing with challenging clients
	· Understanding what work-related stress is and what can cause it.
· Ability to respond to complaints around work-related stress

· Talking to employees

· Staff received relevant training

· Employees aware of individual roles and responsibilities 
	M
	· Staff frequently swap roles during shifts to relieve busy sections.
· Staff reminded to say if they are uncomfortable with particular task.

· Ask employees for feedback what they think can be done and acting on issues and ideas

	2
	Support
	Support, roles and relationships – all employees
	· Spotting early signs of stress and talking to staff about options for support

· Employees to talk to manager if they are feeling stressed at work

· Council staff are able to access HR support
· Promote a positive working culture
· Employees clear on individual roles and responsibilities
· Employees understanding what their duties are
	M
	· To ensure staff are supported during and after a period off work with work-related stress

· Clear commitments to employee wellbeing

· Reminding employees that they can speak confidentially if they are feeling stressed at work

· Employees to switch roles in order to work with a range of colleagues to promote positive relationships.
· Consider if any employees are particularly vulnerable

	3
	COVID-19
	Additional pressures on staff due to ongoing national pandemic
	· All staff to be familiar with covid risk assessment, and sign to say it’s read and understood.
· All staff have had chance to ask any questions that they may have regarding the covid risk assessment and additional protocols and procedures that have been put in place to reduce risk of transmission

· Centre to follow local government guidelines that may be in place regarding Covid-19 at any given time.
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	Individual equipment risk assessment

	No
	Hazard
	Hazard/Risk Description
	Existing Control Measures
	Residual Risk

(L)(M)(H)
	Further Action Required

	7. 
	
	
	 
	
	

	8


	
	
	
	
	 

	9
	
	
	
	
	

	10
	
	
	 
	
	

	11
	
	
	 
	
	

	12
	
	
	
	
	

	13
	
	 
	
	
	

	14
	
	
	
	
	

	15
	
	
	
	
	

	16
	
	
	
	
	

	17 
	
	
	 
	
	

	18
	
	
	
	
	

	19
	
	 
	 
	
	

	20
	
	 
	 
	
	

	21
	
	
	 
	
	

	22
	
	
	 
	
	

	23
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	Hazard No.
	Further Actions Required
	Planned

Completion Date
	Date Completed

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	The above actions have been agreed as reasonably practicable steps to reduce risk

Manager's Signature: ________________________________________ Date:_____________

	The actions referred to above have been completed.

Manager's Signature: ________________________________________ Date:_____________


Hazard Identification Prompt Sheet

This must be used as a prompt for identifying hazards and must not be considered as a comprehensive list of all hazards that may be present.

	
	Hazard Type
	Details

	Machinery
	Crushing
	

	
	Cutting / Shearing
	

	
	Entanglement
	

	
	Drawing-in / Trapping
	

	
	Impact
	

	
	Stabbing
	

	
	Abrasion
	

	
	High Pressure
	

	
	Radiation
	

	
	Electricity
	

	Workpractice
	Highly repetitive actions
	

	
	Stressful postures
	

	
	Lifting / Handling
	

	
	Mental Overload / Stress
	

	
	Visual fatigue
	

	
	Inadequate rest breaks
	

	Substances
	Toxic substances (fluids/gas/mist/fumes/dust)
	

	
	Corrosive substances
	

	
	Irritant/Harmful substances
	

	
	Flammable substances
	

	
	Explosive substances
	

	
	Biological hazards
	

	
	Substances harmful to environment
	

	Environment
	Hot or cold surface(s)
	

	
	Hot or cold ambient temperatures
	

	
	Poor ventilation/Risk of O2 depletion
	

	
	Confined or limited spaces
	

	
	Significant noise
	

	
	Significant vibration
	

	
	Poor lighting
	

	
	Work heights that present risks
	

	
	Slips / Trips
	

	
	Vehicles
	

	Human Factors
	Inconsistent application of rules
	

	
	Low levels of supervision/monitoring
	

	
	Poor communication
	

	
	Poor information
	

	
	Lack of knowledge
	

	
	Poor training
	

	
	Lack of experience
	



