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2 Sycamore Adventure – 01384 813755

Behaviour management policy
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Sycamore Adventure believes in promoting a culture of respect, between any individual including children, young people, parents, carers, staff, volunteers and visitors. 
Sycamore Adventure’s ethos:
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To emphasise the importance of being valued as an individual and as part of any group operating at Sycamore Adventure.
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To develop positive relationships between children, young people, parents, carers and all staff, volunteers or professionals using the centre. 
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To create a friendly and exciting environment that is welcoming to anyone who uses the services.
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To nurture and promote self respect, respect for others and mutual responsibility by showing respect and understanding to all. 
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We ask that all adults accessing the centre adopt and model a consistent approach that is common to all, showing respect for each other, the environment, others’ belongings and equipment. All adults are responsible for the way they conduct themselves, ensuring the safety and wellbeing of all within the centre. As such:  
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all workers will work along side any parents/ carers who access the Sycamore Adventure to adopt consistent approaches
· workers will have a good knowledge of child development and age appropriate behaviours
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workers will develop an awareness of cultural differences and how these differences can affect others expectation of behaviour within a group
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workers will understand that parenting skills will differ and have an effect on children’s behaviour at Sycamore Adventure
· workers will model appropriate behaviour and as such adopt a considerate and reflective attitude (bearing in mind at all times that this is a place for play). Workers will ensure responsibility is shared with children in making choices and decisions about appropriate behaviour
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staff will create an atmosphere of trust where children feel comfortable to approach them and communicate freely with them 
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within Sycamore Adventure, staff will work closely with children who exhibit aggressive behaviour and with their parents if necessary, in order to minimise the danger to other children and to help the child modify his/ her behaviour using a range of age appropriate strategies

· staff will strive to understand children’s feelings and views using their preferred method of communication.
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staff will aim to develop all children’s self-esteem through play 
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workers will monitor children’s behaviour in order to detect any possible additional requirements, development delays, support requirements or difficulties of individual children and work closely with any other relevant staff to overcome these barriers 
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Please note:
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No child, young person or parent will be excluded from Sycamore Adventure on the basis of inappropriate behaviour unless their behaviour is a real threat to not only their own safety, but the safety of others. In these instances and with consent from the family, workers will do their very best to engage with the family, developing strategies and maintaining regular contact with support from specialist agencies when required.
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We will not tolerate aggressive behaviour either verbal or physical or emotional from children or adults.
· Workers will remain calm during incidents of behaviour and will take a low arousal approach to dealing with behaviour that challenges. They will not shout, unless there is no other ways of getting parent or child’s attention from a distance, in order to prevent an accident occurring. 
· Workers will never use physical restraint. 
· Bullying behaviour will not be accepted. See our anti- bullying policy.
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